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Guests, Staff, and Community,

We are living and working in very challenging times. The safety and well-being of our
customers, staff, and the public has always been our highest priority. We are implementing
changes and adjustments to our business operations as recommended by the CDC, Tribal, and
Federal Government so that we can continue to offer services that are safe and secure for
everyone.

As the situation surrounding the novel coronavirus (COVID-19) continues to evolve, we are
working non-stop to address changes as they happen and ensuring that we are communicating
these changes to our community, staff, and customers.

In addition to constant monitoring of the situation, we have implemented the following:
Moenkopi Legacy Inn & Suites

e The Tsotsvalki Conference Center and Experiencing Hopi Tours are closed through July
1 st

The hotel pool, business center and workout room are closed for the remainder of the
year

Additional staff have been detailed to sanitize and clean all public areas on a daily
schedule

In addition to implementing the CDC guidelines in cleaning our guestrooms, we are also
adding an additional layer of cleaning and sanitizing by detailing staff to sanitize all
touchpoints in guestrooms after housekeeping has completed cleaning

The hotel breakfast room is closed until further notice, breakfast service has transitioned
to a “To-Go” service. Hotel guests will be able to pick up breakfast to-go from 6am-9am
We are prohibiting group gatherings of 10 or more people in all public areas

All business services offered to the public, like faxes and copies are suspended until
further notice. These services will be reserved for guests only

Tuuvi Travel Center

e Operating hours are 5am-9pm until further notice

e Deep cleaning of the store and all shelves and products will be done daily

e Gas Pumps and Car Wash will remain open and are 24 hours

e All Hot Foods (Popcorn, hotdogs, etc.,) will not be served until further notice
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e All condiments, cups, lids, straws, and other single serve products will be distributed
from behind the counter

e All machines, restrooms, entry doors, gas pumps and equipment will be cleaned and
sanitized every hour and as needed

We will continue to update our website, social media, etc. with the latest information regarding
travel safety and booking flexibility in our efforts to keep you informed.

We thank everyone for their continued patronage and support during these challenging times. If
you have any questions, please email info@moenkopidevelopers.com or call 928.283.4500.
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